Alexandria Knolls West Condominium
‘ 6101 Edsall Road

Alexandria, Virginia 22304

Coronavirus Update #4
March 17, 2020

Dear Neighbors: This is a further update on AKW’s response to the Coronavirus. Here is the latest:

e WIPES: Staff are placing anti-germ wipes in the trash room so you can sanitize shopping buggy
handles before use. Note that several weeks ago the office ordered anti-bacterial dispensers for
the lobby and they are on back-order.

e EVENT CANCELED: the Capital Caring Health event scheduled for the 31st of March has been
canceled. Sponsoring owner Wendy Shelley will reschedule for a later date. More information
available in the bulletin board. (Contact: w-shelley@comcast.net)

e MARCH BOARD MEETING: the meeting is scheduled for Tuesday the 24th and will be conducted
telephonically. Call-in information—and info about the meeting’s structure—is forthcoming.

e HALLWAY NOISE: remember that a lot of our neighbors are working from home and require as
much quiet as possible. There should be no running up and down or playing in the hallways.

e HELPING HANDS: a neighbor suggested we might be able to set-up a system for hearing about
neighbors’ needs and matching them with volunteers who can help those in high-risk groups
with things like errands and groceries. If someone is interested in taking the lead on such an
effort please let me know so we can discuss.

e COMMON AREA CLEANING: staff have been instructed that the most important task is keeping
the high-traffic common-area touch-points sanitized and disinfected.

e WATER SHUT-OFFS: for the time being we are not scheduling non-emergency water shut-offs
and those that are confirmed are subject to last-minute cancelation if circumstances require
that.

e MOVE-INS/-OUTS: move-ins and -outs continue as-scheduled.
e IN-UNIT SERVICE PROGRAM: this remains suspended for all but essential emergencies.

Thank you all so much for your community spirit and for observing the office-capacity restrictions and
for letting your neighbors ride alone in the elevators. These small measures—and washing your hands
frequently—are essential to protecting our community and ourselves.

The entire AKW response to the Coronavirus is found at www.akwcondo.com/alerts.html. As always,
your feedback is welcome to me or to virusresponse@akwcondo.com.
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